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When ICE Comes to Your Workplace:
A Guide for Public Employees

Public employees are the
backbone of the services that
keep our communities safe,
functional and just.

Whether you work in a courthouse,
public school, state agency, hospital or
municipal office, your role is essential to
strengthening public trust and upholding
democratic values.

Due to recent changes to immigration
policy, you may find yourself on the
frontlines of immigration enforcement
if Immigration and Customs Enforcement (ICE)
officers or other federal agents come into your
workplace seeking information or access. As a
public worker, it's important to understand
your rights and responsibilities when these
situations arise—not just to protect yourself
and your colleagues, but to ensure that the
communities you serve are treated with dignity
and fairness.

This guide was created to help you navigate
these encounters. Local laws, agency protocols
and collective bargaining agreements may vary,
so it's critical to stay informed and connected.

If ICE (or another agency, such as Customs and
Border Protection) comes to your workplace,
immediately notify your supervisor and your
union representative. By staying informed and
standing together, we can protect our rights and
uphold due process.
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Institutional preparedness is key!
Despite the changes to immigration policy,
everyone in the United States has constitutional
rights, including the right to remain silent,

the right to an attorney and the right to

due process. It's important that your places

of work take proactive steps in ensuring

that immigration enforcement actions do

not interfere with the delivery of services or
compromise the trust you have built with
community members. Remember, it's not just
about protecting the community members you
serve, but also protecting your colleagues and
union siblings who could be targeted as well
because of theirimmigration status.

If your workplace hasn't created a plan of action
to deal with immigration enforcement actions,
it's important to be proactive and create one. It's
important to clearly mark spaces that are private
vs. public. Individuals have a right to refuse
warrantless searches of private areas. Different
legal standards apply to public areas like lobbies,
as opposed to private areas, staff lounges and
break rooms if they are clearly marked.
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ICE (or other federal agents) just showed up at your
workplace—here’s what to do

If federal agents carrying out immigration enforcement actions show up at your workplace,
remain calm. You are not obligated to engage with or assist ICE officers right away. Follow
your worksite protocols for this situation. If protocols don’t exist, take the time to go
through these steps, protecting your individual rights and following the law.

1. Request identification

a. Federal agents may be in uniform, armed and easily identifiable. Still
request identification.

b. If officers are in plain clothes and masked, ask them to identify themselves
and what agency they are from with an official credential.

2. Notify your supervisor

a. If afederal agent is present, notify your supervisor. They will likely be aware
of any state or local legislation that affects how you must cooperate with
ICE and can help support you through the process.

3. Request documentation (warrant, subpoena, court order)

a. Federal agents must have a valid warrant to search and/or seize anything
from your workplace. Ask if they have documentation from a federal
judge that authorizes their actions.

i. If federal officials attempt to search or seize something without
this documentation, unless your department has an outstanding
agreement with other terms, this is illegal. Note their badge
numbers and names and alert your supervisor immediately.

b. Federal agents may show you an administrative warrant. These
documents have no relevant legal force and require no action by non-ICE
agents (you). They are not issued by a judge and cannot alone authorize
search and seizure. See Example 1 below for ways to identify an
administrative warrant.

c. If federal agents have a federal or judicial warrant, subpoena or
other court order, you must comply with what the document requires.
Remember, judicial warrants, subpoenas and other court orders are limited
in scope for the actions listed. Contact your supervisor first to clarify your
responsibilities. See Examples 2 and 3 for ways to identify these documents.

4. Next steps

a. Iffederal agents do not have a valid court order, you are under no
obligation to take action on their behalf or provide them with any
information.



If federal agents have a valid judicial warrant, subpoena or court
order, they may be:

i. Looking for a specific person or group of people.
ii. Asking for specific records or data.
iii. Requesting contact information.
iv. Sweeping the area/worksite.

You must comply with the information request if federal agents have a
valid warrant. It is illegal to obstruct or interfere with an arrest.

i. Pay attention to what information the warrant covers. You
are only required to provide this information to ICE officials. A
supervisor can help with this clarification.

ii. You are not required to comply with any requests outside those
detailed in the warrant.

5. Contact your union representative

a.

Ask any questions about worksite protocols for handling immigration
enforcement actions. Who should be contacted? Ask about if and how
you should cooperate with ICE.

Clarify what happens if you refuse to cooperate, including any
disciplinary action that may be taken against you.

Protect yourself from legal consequences of compliance. You should not
be utilized as de facto ICE agents to carry out immigration enforcement
actions.

i. If you participate in immigration enforcement action that is
discriminatory, causes unlawful detention or otherwise violates
a person’s rights, you or your employer could be liable for
damages.



Document references: What to look for

EXAMPLE 1: ADMINISTRATIVE WARRANT

From: Department of Homeland Security, not a judge
Title: Warrant for Arrest of Alien, Warrant for Removal/Deportation
Signature: Authorized immigration officer

Obligation to act: None for non-ICE personnel. ICE administrative warrants have

no relevant legal force requiring action from you because they are not issued by a
judge. ICE has no authority to enter a private area or access and obtain records. Contact
your supervisor. You are under no obligation to provide the requested information.



EXAMPLE 2: JUDICIAL WARRANT

From: A court (U.S. District Court), a federal judge
Title: Search and Seizure Warrant

Signature: Federal judge ("Honorable ____ ")

Obligation to act: You must comply with the terms of a judicial warrant. You should
contact a supervisor immediately to determine who is responsible for acting and what
information/access is required. Do not attempt to obstruct the action of ICE officials with
a judicial warrant. Lying to, obstructing or threatening a law enforcement officer is illegal
and could provoke legal action.



EXAMPLE 3: SUBPOENA

From: A court (U.S. District Court)
Title: Subpoena, U.S. District Court

Obligation to act: A subpoena will command specific records be provided to the court.
You must comply with the orders in this document. You should contact a supervisor
before anything to determine who is responsible for acting and what information/access
is actually required. Do not attempt to obstruct the action of ICE officials with a court
order/warrant. Lying to, obstructing or threatening a law enforcement officer is illegal
and could provoke legal action.



Frequently asked questions

1. Will ICE officials be working with state/local agencies?

This depends on the state, county and local laws that have been adopted. ICE alone does
not have the authority to command state and local agencies. However, some localities
have adopted 287(g) agreements, which allow state and local law enforcement officers to
collaborate with the federal government to enforce federal immigration laws. Always ask
for identification and relevant legal justification (a warrant, subpoena or other court order)
before sharing information.

2. What am | legally required to provide to ICE if asked?

There is generally no legal requirement to do anything for ICE, including providing records
or other information, unless there is a signed judicial warrant, subpoena or other court
order. However, if your specific agency, employer or collective bargaining agreement
includes cooperation requirements, additional administrative consequences may apply.

If ICE presents a court order, you are obligated to provide the specific records cited in the
order. Always contact a supervisor before providing any records. Never obstruct, lie to or
interfere with an ICE officer—doing so is illegal.

3. Do I need to report every undocumented individual | encounter to ICE?

No, private citizens are not under any obligation to report undocumented immigrants or
volunteer any other information to ICE. There are select government agents that may have
some such obligation, but this mostly applies to law enforcement. Refer to the resources
below and speak to your supervisor to clarify individual responsibilities.

a. Am | obligated to share any immigration information with ICE?

No, you are not required to share any personal identifiable information with ICE

or any other federal agent unless required by law. If you work at a school or health
center, there are other privacy protections and laws that prohibit the sharing of
personal identifiable information. Sharing that information without the consent of
the individual is a violation of their civil rights, and you could face penalties.

4. What happens if | do not cooperate with ICE?

Itis notillegal to decline cooperation with ICE. However, if ICE presents you with a court
order, you must comply with the terms of that order. Obstructing, lying to or interfering
with a law enforcement officer is illegal. It is also illegal to harbor undocumented
immigrants. Declining to cooperate with ICE does not constitute harboring undocumented
immigrants.

a. What does it mean to harbor undocumented immigrants?

Itisillegal to “conceal, harbor or shield” unauthorized individuals in the United
States. Simply knowing of an undocumented person's status does not constitute
harboring. Harboring is recognized as facilitating an undocumented immigrant'’s
residency in the United States by preventing authorities from detecting them,
providing direction on how to obtain false documentation, or substantially
concealing them.



b. Can |l be arrested for not complying with ICE?

No, declining to help ICE gives them no basis to arrest or detain you. However,

if you attempt to obstruct, lie to or threaten an ICE officer, you are breaking the
law. This includes declining to comply with a judicial warrant, subpoena or other
court order.

5. What if ICE is outside my workplace?

If ICE is outside your workplace, you may ask them to leave, but they are able to remain
in public spaces like any other person. If they are in a public area inside your workplace
(such as a lobby or waiting room), you may ask them to leave unless they provide valid
documentation of a warrant or subpoena. Always write down ICE officers’ names and
badges if they are waiting outside your place of work or inside a public area.

For additional resources to support immigrant communities, visit the AFT’s immigration
hub at www.aft.org/immigration.

Helpful resources

A Know Your Rights Toolkit for Public Sector Workers (SEIU and ILRC)

Know Your Rights: Immigration Administrative Subpoenas (ACLU)

State Policies Limiting or Expanding Involvement in Immigration Enforcement (ILRC)

Employer Rights and Responsibilities in Case of Workplace Raid (American Immigration
Lawyers Association)

Pamphlet on Harboring (National Immigration Project)

More on the 287(g) Program (American Immigration Council)

Qutside the Workplace: Your Individual Rights if Confronted by ICE (National Immigrant
Justice Center)

Distinquishing Between Administrative and Judicial Warrants (Luminus)

Information for this guide was compiled by Madeleine Cierski in the AFT Public Employees
Department using the SEIU’s “Know Your Rights Toolkit for Public Sector Workers” and the
ACLU’s "Know Your Rights: Immigration Administrative Subpoenas” resources.


http://www.aft.org/immigration
https://media.nwica.org/know-your-rights.pdf
https://www.acluofnorthcarolina.org/sites/default/files/aclu-kyr-on-ice-administrative-subpoenas-4.17.25.pdf
https://www.ilrc.org/state-map-immigration-enforcement-2024
https://www.aila.org/files/o-files/view-file/6BEDE92C-4722-4E70-B30E-E33FDD56F0A4
https://nipnlg.org/sites/default/files/2025-01/2025_NIPNLG-1324.pdf
https://www.americanimmigrationcouncil.org/sites/default/files/research/the_287g_program_an_overview_2025_0.pdf
https://immigrantjustice.org/wp-content/uploads/2025/05/KYR-Encounter-ICE-Nov.-2024-English.pdf
https://www.beluminus.org/warrants/

