
Replacing Personal Documents 

Replacing personal documents lost in a disaster is a time-consuming job. The list below should assist you 
with the replacement process. There are links to many helpful websites, including government agencies, 
credit card companies and vital records departments. 

• Replace a lost Social Security card.

• State-by-state vital records departments—for birth, death, marriage and divorce records.

• Replace your passport.

• Replace your driver's license and car registrations.

• Replace your military and civil service records.

• For green cards, visit U.S. Citizenship and Immigration Services and complete Form I-90
(Application to Replace Permanent Resident Card), and file it online or by mail. To check the status of your 
application, or for any questions, call 800-375-5283. 

• For bank checks, ATM and debit cards, and safe deposit boxes, contact your financial institution or
the Federal Deposit Insurance Corporation. 

• To report a lost or damaged credit card, contact the issuing institution:

o American Express (800-992-3404)

o Discover (800-347-2683)

o Mastercard (800-622-7747)

o Visa (800-847-2911)

Note: If you don't remember all the credit cards you had, get a free credit report from one of the 
three major credit bureaus (Equifax, Experian and TransUnion). 

• Exchange damaged money at the Treasury Department.

• Order a copy of past tax returns.

• Replace savings bonds.

• Replace your Medicare card. 

• Information about saving water-damaged records and other important materials.

https://faq.ssa.gov/ics/support/kbanswer.asp?QuestionID=3755
http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm
https://travel.state.gov/content/passports/en/passports/lost-stolen.html
http://www.archives.gov/st-louis/
https://www.uscis.gov/green-card/after-green-card-granted/replace-green-card
http://www.fdic.gov
https://www.americanexpress.com/us/content/help/lost-stolen-card.html
http://www.discover.com/credit-cards/help-center
https://www.mastercard.us/en-us/consumers/get-support.html
http://www.usa.visa.com
http://www.equifax.com
http://www.experian.com/
https://www.transunion.com/
http://www.bep.gov/services/currencyredemption.html
https://www.irs.gov/individuals/get-transcript
http://www.treasurydirect.gov/indiv/research/indepth/ebonds/res_e_bonds_eereplace.htm
http://www.archives.gov/preservation/disaster-response/guidelines.html
http://www.usa.gov/Topics/Motor_Vehicles.shtml
https://faq.ssa.gov/ics/support/kbanswer.asp?deptID=34019&task=knowledge&questionID=3708



